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Serial no:

                                                                                                                                              Date: …………………..

Service Form/receipt 

Party: …………………………………….                                                                                              Contact No: ………………………..

        ……………………………………………………………………………………………………..

	Product
	
	Purchase Date
	

	Serial No/Model
	
	Returned Date
	

	IMEI
	
	Charger S/N
	

	Warranty Status
	
	Battery S/N
	


	Defect Description
	Action Taken
	Part No/SL No
	Qty(pcs)
	Rate(Nu)
	Amount(Nu)

	
	
	
	
	
	

	
	
	
	Advance Payment
	

	
	
	
	Net Payable 
	

	Amount in words:


Terms & Conditions

1. In-warranty repair will be carried out subject to warranty validation by service centre staff. For  warranty validation, customer is required to produce cash memo/proof of purchase  at the time of submitting the product, else warranty service will not be provided

2. For out-warranty repairs, repair will be carried out after necessary approval and advance payment on pre estimated repair amount.
3. The product has been accepted for service subjected to internal verification. If product is found to be tampered, misused, components removed, cracked or liquid logged, the same will not be considered under warranty. In such a case customer will be informed and will have to bear the full amount for repair.

4. Customer should back up all the data and remove SIM/Memory card before giving the set for service/repairs. Service Centre will not be responsible for any data lose or any claims from customer on bill from mobile service providers.

5. This receipt should be produced to avail the warranty services for replaced parts.
6. Warranty of the replaced parts will be void if there is physical Damage, Moisture Damage, tampering, expired warranty period and any defects due to cause beyond control like lightning, abnormal voltage, fire, rain & acts of God
                  I/we have read and understood all the above terms and conditions, and accept the same:

Name & Signature of customer                                                                         Repair by:   Authorised Service Centre
Collection of product

	Declaration
	Yes/No
	Signature of Customer

	 I confirm that I have tested the repaired product and I am satisfied with the repair: 
	
	

	I confirm that I have paid the above mentioned amount as the service is out of warranty
	
	


Cash Collected by: [image: image1.png]



Address: P.O Box # 1502, Norzin Lam, Thimphu: Bhutan

 
Phone: +975 77889977  Fax: +975 2 336318 website: www.tashicell.com


